Department of Internet Ministries

Director: Theo Nicolakis


Business

Staff:  

None

Responsibilities:

GOA Depts

S.O.W.s

Grant Writing

Office Management

Project Management

Business Analyst

Strategy

Policy

Business Process Documentation

Statistics

Weekly Reporting


Development

Staff: 


Jamil Samara, Lead Programmer

Andrew Constantinou, Lead Graphic Designer

Students

Responsibilities:

Programming

Graphic Design

Tier 3 Technical Support


Operations & Support

Staff: 


Tom Wilhelm, Customer Support

Jacob Gorny, E-Commerce Support

Students

Responsibilities:

Technical Support (Tier 1 & 2)

Case Management

Customer Relations

Documentation / Technical Writing

Quality Control

Q.A.

Weekly Reports

